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Karnataka  

Service Level Benchmarking  
Quarterly Data Sheet 

 
 

ULB Name:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 

Year         :_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 

Quarter    : Apr-Jun           Jul-Sep            Oct-Dec  

 

 

 

 

 

Approved By: 

 

 

Name       Signature                            Date 

 

 

 

 

Data Entered By: 

 

 

Name       Signature                            Date 
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 Instruction Sheet: 

1 Please fill in the data in the blank columns or write NA where data is not available 

2 Please cross-check the information that has been provided  

3 Please cross-check the units that have been mentioned and don’t mention the 

units again 

4 Please mention the data source for each aspect of data provided or the basis for 

arriving at the information 

 

Section II: Water Supply Management/ 

 

Quarter Data  
Sl. 

No 
Particulars 

Example Details (to be filled by 

ULB) 
Unit 

1 No. of days of water supply per 

week in normal season at 

consumer end. 
¸ÁªÀiÁ£Àå IÄvÀÄUÀ¼À°è ªÁgÀPÉÌ ¤ÃgÀÄ 
¸ÀgÀ§gÁdÄ ¤ÃqÀÄwÛgÀÄªÀ ¸ÀASÉå 

Alternative days in a week  to 

be mentioned as 3 

 
Days 

¢£ÀUÀ¼À°è 

2 No. of hours of water supply in 

a day at consumer end in normal 

season 
¸ÀgÀ§gÁdÄ DUÀÄªÀ ¢£ÀUÀ¼À°è ¤ÃgÀÄ 
©qÀÄªÀ CªÀ¢ü  

1 hour 

 
Hour (s) 
UÀAmÉUÀ¼À°è 

3 No. of house holds with legal 

water supply connection 
¥ÀævÉåPÀ ªÀÄ£ÉUÀ½VgÀÄªÀ C¢üPÀÈvÀ 
£À°èUÀ¼À ¸ÀASÉå 

45,896 

 
Connections 
eÉÆÃqÀuÉUÀ¼ÀÄ 

4 Present declared slum 

population 

ºÁ°Ã WÉÆÃ¶vÀ PÉÆ¼ÀUÉÃjUÀ¼À 
d£À¸ÀASÉå 

6 declared slums with 32,000 

population then mention only 

32,000 
 

Number (s) 
¸ÀASÉå 

5 Total slum population 

dependent on either stand post 

or direct house hold connection 

or both 
©Ã¢ £À°è CxÀªÀ ªÀÄ£ÉUÀ½VgÀÄªÀ £À°è 
CxÀªÀ JgÀqÀÆ «zsÀzÀ £À°èUÀ¼À ªÉÄÃ¯É 
CªÀ®A©¹gÀÄªÀ PÉÆ¼ÀUÉÃj d£À¸ÀASÉå 

There are 20 stand post 

covering 3000 population and 

1000 direct household 

connections covering 5000 

slum population then mention 

it as 8000 

 
Number (s) 

¸ÀASÉå 

6 Total number of water samples 

collected at the consumer end 

In 1
st 

 , 2
nd

 and 3
rd

 month, 3, 4 

and 2 samples have been 
 

Sample(s) 
¸ÀASÉå 

5 Please write 0 where ever there is NIL 
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through random sampling 
UÁæºÀPÀgÀ ¸ÀÜ¼À¢AzÀ C¤AiÀÄ«ÄvÀ 
vÀ¥Á¸ÀuÉ ªÀÄÆ®PÀ ¸ÀAUÀæ»¹zÀ ¤Ãj£À 
ªÀiÁzÀj ¸ÀASÉå 

collected then mention as 9 3 

samples 

7 Total number of water samples 

that meet the specified potable 

water standard at the consumer 

end 
UÁæºÀPÀgÀ ¸ÀÜ¼ÀUÀ¼À°è  ¤¢ðµÀÖ 
PÀÄrAiÀÄ®Ä AiÉÆÃUÀåªÁzÀ 
UÀÄtªÀÄlÖªÀ£ÀÄß PÁAiÀÄÄÝPÉÆArgÀÄªÀ 
¤Ãj£À ªÀiÁzÀj ¸ÀASÉå 
 

Out of 9, 6 samples have 

shown positive result then 

mention as 6 samples 

 
Sample(s) 

¸ÀASÉå 

8 Number of metered household 

connection 
«ÄÃlgï eÉÆÃqÀuÉAiÀiÁVgÀÄªÀ ªÀÄ£É 
£À°èUÀ¼À ¸ÀASÉå 

 

16,961 household connections 

have been metered 

 
Number(s) 

¸ÀASÉå 

9 Number of functional metered 

household connections 
ªÀÄ£É £À°èUÀ½UÉ eÉÆÃqÀuÉAiÀiÁVgÀÄªÀ- 
PÁAiÀÄð¤ªÀðºÀuÉAiÀÄ°ègÀÄªÀ 
«ÄÃlgïUÀ¼À ¸ÀASÉå 

 

 

Of 16,961 only 10,432 meters 

are functional 

 
Number(s) 

¸ÀASÉå 

10 Total number of complaints 

received under water supply 

Category 
¤ÃgÀÄ ¸ÀgÀ§gÁdÄ CrAiÀÄ°è MlÄÖ 
zÀÆgÀÄ zÁR®VgÀÄªÀ ¸ÀASÉå 

300 complaints have been 

registered under Water Supply 

 
Complaint(s) 

¸ÀASÉå 

11 Total number of complaints 

redressed under water supply 
¤ÃgÀÄ ¸ÀgÀ§gÁdÄ CrAiÀÄ°è 
¥ÀjºÀj¸ÀàlÖ MlÄÖ zÀÆgÀÄUÀ¼À ¸ÀASÉå  

Of 300 complaints 280 have 

been redressed and 20 have 

been attended then mention as 

280 complaints 

 
Complaint(s) 

¸ÀASÉå 

 

 

Designation of the official who has filled the information : 

 

 

 

Signature of the official 
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Instruction Sheet: 

 

1 Please fill in the data in the blank columns or write NA where data is not available 

2 Please cross-check the information that has been provided  

3 Please cross-check the units that have been mentioned and don’t mention the 

units again 

4 Please mention the data source for each aspect of data provided or the basis for 

arriving at the information 

 

Section III: Waste Water Management 

 

Quarter Data    

Sl. 

No 
Particulars 

Example Details (to be filled 

by ULB) 
Unit 

1 Number of house holds with UGD connection 
M¼ÀZÀgÀAr eÉÆÃqÀuÉ¬ÄgÀÄªÀ ªÀÄ£ÉUÀ¼À ¸ÀASÉå 

56100 household have 

been UGD connected 
 

Connections 
¸ÀASÉå 

2 Number of complaints received under UGD/ waste 

water network/sewage Treatment plant 
M¼ÀZÀgÀAr /vÁådå ¤ÃgÀÄ eÁ®/ PÉÆ¼ÀZÉ 
¤ÃgÀÄeÉÆÃqÀuÉ¬ÄgÀÄªÀ ªÀÄ£ÉUÀ¼À ¸ÀASÉå ±ÀÄ¢ÞÃPÀgÀt 
WÀlPÀPÉÌ ¸ÀA§A¢ü¹zÀAvÉ ¹éÃPÀÈvÀ CºÀªÀ®ÄUÀ¼À ¸ÀASÉå 

 

240 complaints have 

been   registered 

under UGD      
 

Complaint(s) 
¸ÀASÉå 

3 Number of complaints redressed under UGD/ 

waste water network/sewage Treatment plant 
M¼ÀZÀgÀAr /vÁådå ¤ÃgÀÄ eÁ®/ PÉÆ¼ÀZÉ ¤ÃgÀÄ 
eÉÆÃqÀuÉ¬ÄgÀÄªÀ ªÀÄ£ÉUÀ¼À ¸ÀASÉå ±ÀÄ¢ÞÃPÀgÀtWÀlPÀPÉÌ 
¸ÀA§A¢ü¹zÀAvÉ ¥ÀjºÀj¹gÀÄªÀ CºÀªÀ®ÄUÀ¼À ¸ÀASÉå 

 

Of 240 complaints 210 

have been redressed 

and 30 have been 

attended  
 

Complaint(s) 
¸ÀASÉå 

 

 

Designation of the official who has filled the information : 

 

 

 

 

Signature of the official 

 

 

5 Please write 0 where ever there is NIL 
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Instruction Sheet: 

1 Please fill in the data in the blank columns or write NA where data is not available 

2 Please cross-check the information that has been provided  

3 Please cross-check the units that have been mentioned and don’t mention the 

units again 

4 Please mention the data source for each aspect of data provided or the basis for 

arriving at the information 

 

 

 

Section IV: Municipal Solid Waste Management (MSWM) 

 

Quarter Data  

Sl. 

No. 
Particulars 

Example Details (to be 

filled by ULB) 
Unit 

1 Quantity of MSW generated 

per day in the ULB 
£ÀUÀgÀzÀ°è ¥Àæw¢£À GvÀàwÛAiÀiÁUÀÄªÀ 
MlÄÖ vÁådå 

130 

 TPD 

2 Quantity of MSW collected per 

day in the ULB 
£ÀUÀgÀzÀ°è ¥Àæw¢£À ¸ÀAUÀæ»¸ÀÄªÀ MlÄÖ 
vÁådå 

110 

 TPD 

3 Total quantity of MSW 

transported to disposal site 
£ÀUÀgÀzÀ°è ¥Àæw¢£À ¸ÁV¸ÀÄªÀ MlÄÖ 
vÁådå 

110 

 TPD 

4 Total length of roads cleaned 

per day 
£ÀUÀgÀzÀ°è ¥Àæw¢£À ¸ÀéZÀÒUÉÆ½¸ÀÄªÀ 
gÀ¸ÉÛUÀ¼À MlÄÖ GzÀÝ 

60 

 Kms 

5 Number of HHs covered under 

door step waste collection 
¥ÁæxÀ«ÄPÀ PÀ¸À ¸ÀAUÀæºÀuÉAiÀÄ 
ªÀåªÀ¸ÉÜAiÀÄ CrAiÀÄ°è EgÀÄªÀ MlÄÖ 
ªÀÄ£ÉUÀ¼ÀÄ. 

8000 

 Households 

6 Total quantity of organic waste 

separated from the total MSW 

collected per day at treatment 

and disposal unit 

60 

 TPD 

5 Please write 0 where ever there is NIL 



SLB Data Sheet - 6 - 

£É® s̈Àwð eÁUÀzÀ°è ¸ÀA¸ÀÌgÀuÉUÁV 
¨ÉÃ¥Àðr¸ÀÄªÀ MlÄÖ PÉÆ¼ÉAiÀÄÄªÀ PÀ¸À 

7 Total quantity of MSW 

scientifically treated in a day 
ªÉÊeÁÕ¤PÀªÁV ¸ÀA¸ÀÌj¸ÀÄªÀ MlÄÖ 
PÀ¸À 

110 

 TPD 

8 Total quantity of MSW 

scientifically disposed in a day 
ªÉÊeÁÕ¤PÀªÁV «¯ÉÃªÁj 
ªÀiÁqÀÄwÛgÀÄªÀ MlÄÖ PÀ¸À 

50 

 TPD 

9 Total number of complaints 

received under SWM 
vÁådå «¯ÉÃªÁjUÉ ¸ÀA s̈ÀAzÀ¥ÀlÖ 
MlÄÖ zÀÆgÀÄUÀ¼À zÁR¯Áw 

175 

 Complaint(s) 

10 Total number of complaints 

redressed under SWM 
vÁådå «¯ÉÃªÁjUÉ ¸ÀA s̈ÀAzÀ¥ÀlÖ 
MlÄÖ zÁR¯ÁzÀ zÀÆgÀÄUÀ¼À°è 
¥ÀjºÀj¹zÀªÀÅUÀ¼À ¸ÀASÉå.  

165 

 Complaint(s) 

 

 

Designation of the official who has filled the information : 

 

 

 

Signature of the official 
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Instruction Sheet: 

1 Please fill in the data in the blank columns or write NA where data is not available 

2 Please cross-check the information that has been provided  

3 Please cross-check the units that have been mentioned and don’t mention the 

units again 

4 Please mention the data source for each aspect of data provided or the basis for 

arriving at the information 

 

 

Section VI: Disease Control 

 

Quarter Data  

Sl. 

No. 
Particulars 

Example Details (to be 

filled by ULB) 
Unit 

1 Number of vector borne 

disease cases reported in 

this financial year 

¥Àæ¸ÀÄÛvÀ zÁR¯ÁzÀ 
¸ÁAPÀæ«ÄPÀ gÉÆÃUÀUÀ¼À 
¸ÀASÉå 

25 

 
Number 
¸ÀASÉå 

2 Number of water borne 

disease cases reported in 

this financial year 

¥Àæ¸ÀÄÛvÀ zÁR¯ÁzÀ ¤Ãj¤AzÀ 
GvÀàwÛAiÀiÁzÀ gÉÆÃUÀUÀ¼À 
¸ÀASÉå 

42 

 
Number 
¸ÀASÉå 

 

Designation of the official who has filled the information : 

 

 

Signature of the official 

 

       Attested by Commissioner/ Chief Officer 

 

Office Seal  

 

Date:  

5 Please write 0 where ever there is NIL 


